Setup Mottasl WhatsApp for Zoho CRM

Step 1: Login in to the Mottasl website [https://app.mottasl.com/]
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Step 2: After logging in, you will be redirected to the Mottasl app dashboard.
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Step 3: Go to Settings and copy the API key to paste it to the Zoho CRM installed extension.
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Step 4: Go to extension settings. Paste the copied API key in the WA API key field.
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Step 6: The extension has been set up to send messages to deals,
Send WhatsApp Message button in the Lead details page.
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Step 7: It will open the popup where you can use predefined templates to send WhatsApp messages.
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