
Setup Mottasl WhatsApp for Zoho CRM 
 
Step 1: Login in to the Mo/asl website [h/ps://app.mo/asl.com/] 
 

 
 
Step 2: A=er logging in, you will be redirected to the Mo/asl app dashboard. 
 

  
 
 
Step 3: Go to Se#ngs and copy the API key to paste it to the Zoho CRM installed extension.  
 

https://app.mottasl.com/


Step 4: Go to extension seMngs. Paste the copied API key in the WA API key field.  
Zoho CRM >> Setup >> Marketplace >> Installed  
 

 
 
 
 
Step 6: The extension has been set up to send messages to deals, accounts, contacts, and leads. Click the 
Send WhatsApp Message bu/on in the Lead details page. 
 

  



Step 7: It will open the popup where you can use predefined templates to send WhatsApp messages. 
 

 
 
 
 


