
Zoho CRM to D-Tools Integration Process
A Step-by-Step Guide
Officehub tech



Overview 
of the 
Integration 
Process

• Streamline project creation in 
Dtools

Objective:

• Access to Zoho CRM.
• D-Tools API key from the SI 

integrator.

Requirements:



Step 1 - Obtain API 
Key

Instructions:
• Contact your SI integrator  

Administrator to obtain the 
D-Tools API key.

Notes:
• This API key is essential for 

establishing a connection 
between Zoho CRM and D-
Tools.



Step 2 - Install D-Tools 
Extension

• Notes:
- Ensure you have 
administrative privileges to 
install the extension.



Step 3 - Configure 
User Profiles

Instructions:

• Choose the 
appropriate user profiles 
who will have access to 
the D-Tools integration.



Step 4 - Enter 
API Key

• Instructions:
• Paste the API key 
obtained from your SI 
integrator.



• Notes:
• You can change the 
API key if it's regenerated 
in D-Tools.



Step 5 - Create 
Projects from 
Deals

• Instructions:
• Once a deal is created in 
Zoho CRM, navigate to the 
deal's detail page.
• Click the “Zoho to Dtools” 
button to create a project in D-
Tools.
• Notes:
• This action pushes the deal 
information from Zoho CRM to 
D-Tools for project creation.



Summary
• Obtain API key.
• Install D-Tools extension.
• Configure user profiles.
• Enter API key in Zoho CRM.
• Create projects from deals in Zoho CRM. 
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