Zoho CRM to D-Tools Integration Process
A Step-by-Step Guide
Officehub tech



[Objective: J

. e Streamline project creation in
Overview Stools
of the
|ntegration [Requirementsz J
Process e Access to Zoho CRM.

e D-Tools API key from the S
Integrator.



Step 1 - Obtain API
Key

Instructions:

* Contactyour Sl integrator
Administrator to obtain the
D-Tools API key.

Notes:

* This APl key is essential for
establishing a connection
between Zoho CRM and D-
Tools.

")

D-Tools System Integrator supports integrations with these partners.
An API Key is generated for each integration you activate and must be used in the partner application.
Your account has integrations activated with 2 partner(s).

H Integrations (Total: 2)

1 -l- : D-Tools API

Power Bl
llll Go from data to insights in minutes. S1| APl Key
Any data, any way, anywhere. And all in one view.
Power BI

| API Key for integration with 'D-Tools API'

Copy

Close

Manage Webhooks Settings

View API Key
Regenerate API Key
Deactivate Integration

View API Key
Regenerate API Key
Deactivate Integration




Step 2 - Install D-Tools
Extension

* Notes:

- Ensure you have
administrative privileges to
install the extension.

All Extensions

E

Installed

D-tools for Zoho CRM

This will incorporate the projects in Dtools and Sales into the CRM system.

Do you want to install the extension shared by sam@officehubtech.com?
Extension Details
Name . D-tools for Zoho CRM

Version S

| have agreed to the Terms of Service.

| authorize D-tools for Zoho CRM to access and process my

data as required.




Step 3 - Configure

User Profiles

Instructions:

» Choose the

appropriate user profiles
who will have access to
the D-Tools integration.

(&) CRM Home

Setup

Q

» General

» Security Control

» Channels

» Customization

» Automation

» Process Management
» Experience Center

» Data Administration

Marketplace
All
Zoho
Google
Microsoft

Extension Builder

v

Developer Hub

Contacts Accounts Deals Tasks Meetings Calls

All Extensions Installed

Services

8 D-tools for Zoho CRM
This will incorporate the projects in Dtools and Sales into the CRM system.

Choose Users/ Profiles
Install for admins only
®  |Install for all users

Choose profiles
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Step 4 - Enter
APl Key

* |Instructions:

* Paste the API key
obtained from your SI
integrator.

Extension Settings

Variable Name

Value

D-tools APl Key [ jsingle Line




* Notes:

* You can change the
APl key if it's regenerated
in D-Tools.

[ AllTabs ~ |

Setup

Q

v

General

v

Security Control

v

Channels

v

Customization

Automation

v

v

Process Management

-

Experience Center

Data Administration

v

Marketplace
All
Zoho
Google
Microsoft
Extension Builder

» Developer Hub

Home Leads Contacts Accounts Deals Tasks Meetings Calls Services

All Extensions Installed Updates

< Extension Details

a
Name D-tools for Zoho CRM
Version 1.0
Installedby  userd@demo.officehubtech.com
Installed date 13 Aug 2024
Short description  This will incorporate the projects in Dtools and Sales into the CRM system.
Status  Active
Permission Change Permission
Extension Settings
Variable Name Data Type
D-tools APl Key Single Line
v

Value

Uninstall

Get Support

’




Step 5 - Create
°
P rOJ e CtS fro m &) CRM Home Leads Contacts Accounts Deals Tasks Meetings Calls Reports Services
D e a lS < T'?::Jfa:’:ll m Edit ZohotoDtools ~

¢ Related List Overview Timeline
Notes A

START CLOSING l

Attachments
Aug 13,2024 Aug 14,2024 O

.
[ I 14 Stage History 1
n St ru ct I O n S ° Needs Analysis Value Proposition Identify Decision Makers Proposal/Price Quote Negotiation/Review ub Closed Won T > i - N-

Competitors

* Onceadealiscreatedin
Zoho CRM, navigate to the
deal's detail page. - }

e Clickthe “Zoho to Dtools” BoMe pecied Rovene

Sales Orders

button to create a project in D-

Contact Roles

TO O l.S . Emails

Cases Hide Details

* N Otes: Invoices
Deal Information

Zoho Desk v

* This action pushes the deal
information from Zoho CRM to
D-Tools for project creation.



Obtain API key.

Su m m a r * |Install D-Tools extension.
y Configure user profiles.
Enter APl key in Zoho CRM.

Create projects from deals in Zoho CRM.
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